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WSP+ Enablement & AMS Services o
T

Intecrowd WSP+ enhances Workday Success Plans with a Risk-
Free Pay As You Go model.

In-Tenant Workday Success Plans Support

Workday Success Plans is a great solution to help support your Workday solution. It provides a variety of
different advisory services such as advisory services, release strategies, an additional development tenant,
and so much more. To provide in-tenant value, Intecrowd offers WSP+ that takes the great guidance from

your WSP support and applies it in-tenant to augment the value you get from WSP.

Intecrowd AMS

Customer-Specific Execution Services include:

¢ Review the Workday recommendations * In-tenant partnership configuration & support
o Design in-tenant facilitation and workshops e Change Management
* Road mapping & Architect Solution Execution: e Customized Functional in-tenant training
© Planning based on WSP-generated initiatives e Merger & Acquisition Advisory and Execution
¢ Develop an execution plan from the Feature o Customer-centric M&A Playbook
Adoption Workshop: e Review & Recommends

o based on customer skills and capacity develop Phase X & Fixed Fee Deployment support

a detailed implementation proposal

We can make in-tenant changes when you need it

Intecrowd AMS Workday WSP Offering

How Intecrowd WSP+ Enhances Success Plan Subscription Based Packages including:
e How-to Support * Feature Adoption Workshop

e In-tenant diagnostics, break-fix resolutions * Access to Best Practices

* Integrations & Integration Monitoring * On-going problem solving

e Custom Reporting & Dashboards * Over the shoulder support
 Customized Functional Training e Library of education and self-guided
* Open Enrollment Support resources

¢ All services targeted for customers with fully
e staffed support teams
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